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Dear Ms. Salas:

Attached for filing pursuant to the Commission's ex parte rules are
copies of a letter sent today by Lynn S. Starr of Ameritech Corporation to Sarah
Whitesell of Commissioner Tristani's office.
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Regulatory Affairs
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Ms. Sarah Whitesell
Office of Commissioner Gloria Tristani
Federal Communications Communication
445 12th Street, S.W.
Washington, D.C. 20554

Re: Application of SBC Communications, Inc. and
Ameritech Corporation for Authority To Transfer
Control of Certain Licenses and Authorizations, CC
Docket No. 98-141 - Written Ex Parte Presentation

Dear Ms. Whitesell:

Thank you again for taking the time to meet with Toni Cook Bush and
me. I am writing to provide the additional information you requested.

Your first request was for additional information about Ameritech's
Ohio Lifeline plan, which provides discount voice telephone service to Ohio residen
tial customers who meet the income eligibility requirements. The program was
originally approved as part of the Advantage Ohio alternative regulation plan.
Currently, although customers may subscribe to either flat rate or usage sensitive
type local calling, optional features are not permitted. Ameritech Ohio has another
Lifeline Program that allows optional features with a lower discount of $5.25, but
this program is not part of the Advantage Ohio program relating to the merger
commitment.

The enhanced Advantage Ohio Lifeline plan has been a success. For
example, year to date customer gain through June in the Advantage Ohio Lifeline
program has been over 18%. Ameritech has recently undertaken additional activities
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to publicize the availability of the program in Ohio and has installed telephone lines
at the Ohio Department of Human Services for potential participants to call
Ameritech and enroll in the program. Ameritech has now committed to the Public
Utilities Commission of Ohio that it will maintain the Lifeline plan as presently in
effect through at least January 2002. Additional material about the Lifeline program
is attached as Exhibit A.

You also asked for information about the actions that SHC and
Ameritech would be required to take prior to closing the merger, under the Merger
Conditions tentatively agreed to between the applicants and the Commission staff.
Six sections in the Merger Conditions impose pre-closing requirements. Under
Section I, SHC and Ameritech are obligated to begin collecting data on various
performance measures in the SHC/Ameritech states; these obligations have begun in
some SBC states and will continue to go into effect in the remaining SBC and
Ameritech states on a rolling basis. The first report to the Commission is due August
1 for certain SBC states. Section II requires SBC/Ameritech, prior to the merger
closing date, to: (1) file a collocation tariff and/or offer amendments (for inclusion
in interconnection agreements) containing standard terms and conditions ("T&C")
for collocation; (2) retain independent auditors to confirm that the T&C comply with
the Commission's collocation rules; and (3) propose an independent auditor to verify
SBC/Ameritech's compliance with the Commission's collocation requirements for
the first 8 months after the merger closing date. Under Section III, SBC/Ameritech
must provide by the merger closing date an OSS Process Improvement Plan identify
ing and assessing their existing operations support systems ("OSS") and generally
identifying the OSS changes that are needed to implement the OSS commitments in
the Conditions.

Under Section VI, SHC/Ameritech must, by the merger closing date,
provide CLECs (in all states except Connecticut and Nevada) access to the same loop
pre-qualification information that the SBC/Ameritech retail operations have. Section
VII requires that, prior to the merger closing date, (1) Ameritech provide Advanced
Services l through one or more separate Advanced Services affiliates ("SASAs") in

The Conditions define the term II Advanced Services II as wireline telecommu
nications services that rely on packetized technology and have the capability
of supporting transmissions speeds of a least 56 kilobits per second in at least

(continued...)
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each Ameritech state, and (2) SBC incorporate one or more SASA(s) to provide
Advanced Services in the SBC states, negotiate ILEC interconnection agreements
and file for any necessary state certifications for such SASAs. Finally, Section VIII
requires Ameritech to file tariffs and/or offer amendments in each of its states to
provide shared transport. Exhibit B to this letter contains a more detailed summary
of the requirements in those sections, while Exhibit C contains a copy of the detailed
timeline for all the Merger Conditions that was attached to the ex parte filing made
by SBC and Ameritech on July 8, 1999.

Finally, you sought clarification regarding Section XXI of the Merger
Conditions (the National-Local Strategy), which provides that SBC will have met its
initial commitment in each new market once it is providing facilities-based service to
at least one customer. There are five milestones for determining when SBC is
"providing services" in each of the 30 out-of-region markets. In each market, there is
an initial deadline by which SBC/Ameritech must (1) install or obtain local switch
ing capacity and (2) provide facilities-based service to at least one customer in that
market. The switching facilities must be other than those of an ILEC or a cellular
affiliate of SBC/Ameritech. For Boston, Miami and Seattle, this initial deadline is
12 months after the merger closing date; for the next 12 markets, the date is 18
months after the merger closing date; and for the final 15 markets, 30 months after
the closing date.

In addition, for each market there is a second deadline, the "Full
Service Deadline," by which time three other milestones must be met. Specifically,
SBC/Ameritech (1) must have collocated switching equipment in at least ten of the
incumbent LEe's wire centers, (2) begun offering facilities-based local exchange
service to all business and residential customers served by those wire centers, and (3)
begun offering service - on a facilities, resale or other basis - to all residential and
business customers in that city or metropolitan area. The Full Service Deadline for
each of the 30 markets is one year after the initial deadline. Thus, for example, the
Full Service Deadline for Boston, Miami and Seattle is 24 months after the merger
closing date. By that time, SBC must be offering service to (i.e., making service
available when requested by) potential customers throughout the Boston, Miami and

(...continued)
one direction. This definition of Advanced Services does not include data
services that are not based on packetized technology, such as ISDN.
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Seattle metropolitan areas. Thus, the requirement to serve at least one customer on a
facilities basis is merely an interim benchmark on the path to robust, facilities-based
competition by SBC/Ameritech in each of the 30 markets. Section XXI as a whole
will ensure that this competition develops on a clear and rapid schedule.

I hope that this letter provides sufficient information about each of the
three issues we discussed last week. If you have additional questions or if you feel
more information would be useful, please do not hesitate to contact me or Toni Cook
Bush at 371-7230.

~inherdY,

~(,.
Lynri-Shapiro Starr



EXHIBIT A

EXPLANATION OF ADVANTAGE OHIO LIFELINE PLAN

The Universal Service Assistance Plan (USA) was one of the Ameritech Ohio
commitments approved by the Ohio Commission as part of the Advantage Ohio
alternative regulation plan. The USA plan originally provided a monthly discount of
$8.00 toward the basic residential access line for qualifying customers. Federal
funding contributed $3.50 of the $8.00, while Ameritech Ohio contributed $4.50. Of
the Ameritech Ohio contribution, $3.50 was reimbursed by the State of Ohio in the
form of gross receipts tax credits for those customers who qualified for the State of
Ohio Telephone Service Assistance Plan (TSA) explained below. Therefore, the net
Ameritech Ohio contribution was $1.00 for TSA customers and $4.50 for non-TSA
customers.

The TSA provides a monthly discount equal to the Federal Subscriber Line
Charge for eligible customers. This discount is reimbursable through gross receipts
tax credits. TSA eligibility is limited to recipients of energy assistance, supplemental
security income on the basis of blindness or disability, or both state medical assis
tance and medicare. TSA customers are required to take usage sensitive forms of
basic local service and are prohibited from subscribing to optional features. Because
of the restrictive nature of program criteria, TSA-eligible customers represent only
about 14% of Ameritech Ohio customers participating in the Advantage Ohio USA
plan.

With the increase in Federal support provided pursuant to FCC 97-157,
Ameritech Ohio voluntarily agreed to increase the $8.00 USA monthly discount to
$10.20. The $10.20 discount covers the full monthly rate of the basic network access
line including the Federal Subscriber Line Charge, but excluding local usage. Of the
$10.20, basic Federal Lifeline support contributes $5.25 and the remaining $4.95
comes from a combination of state and supplementary Federal Lifeline support. For
TSA-eligible customers, Ameritech Ohio contributes $3.50 (which is reimbursed by
the State of Ohio through gross receipts tax credits) and supplementary Federal
support amounts to $1.45. For non-TSA eligible customers, basic Federal Lifeline
support contributes $5.25, Ameritech Ohio contributes $3.30 and supplementary
Federal Lifeline support contributes $1.65. There is no reimbursement from the
State of Ohio for non-TSA customers.



It should be noted that the USA Advantage Ohio commitment of an $8.00
monthly discount includes a maximum Ameritech component of $4.50. Thus, for
example, if total Federal support amounted to $5.25, USA customers would receive a
$9.75 monthly discount ($4.50 plus $5.25) rather than $10.20. In theory, given
Federal support up to $7.00, the USA discount could be as much as $11.50, but the
discount was limited to $10.20 because that amount covers the total access line rate.
Unless certain medical exceptions apply, USA customers are prohibited from
subscribing to optional services.

USA program eligibility is based on receiving aid from at least one of the
following programs:

• Home Energy Assistance Program (HEAP)
• Emergency HEAP (E-HEAP)
• Ohio Energy Credit Program (OECP)
• Medicaid
• Supplemental Security Income (SSI)
• Federal Public Housing/Section 8
• Food Stamps
• Ohio Works First (Formerly AFDC)
• Disability Assistance

Currently, the USA program provides the following benefits:

• A monthly $10.20 discount
• No security deposit
• Free installation
• Free Touch-Tone
• Free call blocking for 900 and 976 numbers
• Free blocking of long distance services
• Payment arrangements on outstanding bills

The USA program described above is marketed as USA Plan I. Ameritech
Ohio also offers a Lifeline Assistance program known as USA Plan 2 which provides
a $5.25 monthly discount (reimbursed through Federal Lifeline assistance) to eligible
customers. In this program, customers may subscribe to optional features. While
this plan carries a USA designation for marketing purposes, it should not be confused
with the Advantage Ohio USA program. USA Plan 2 is not part of the Advantage

2



Ohio USA commitment and would therefore not be part of the FCC merger commit
ment.

0245666.01-D.C.S1A 3



EXHmITB

SUMMARY OF PROPOSED CONDITIONS TO BE SATISFIED PRIOR TO
SBC/AMERITECH MERGER CLOSING

Section I: Federal Performance Parity Plan

1. SBCIAmeritech will implement in all 13 in-region states a set of 20 performance
measures designated as the Federal Performance Parity Plan ("the Plan"). The 20
performance measures, which are identified in Exhibit B-1 to this letter, are a subset of
those implemented pursuant to the Texas PUC collaborative process. They cover, among
other things, OSS FOCs, provisioning intervals, maintenance times, interconnection trunk
restoration, LNP, OSS interfaces, collocation due dates and billing.

2. The performance measures are to be implemented on a rolling schedule, with some to
begin immediately in certain states and the remainder phased in by three months after the
merger closing date. Specifically:

a. In Arkansas, California, Kansas, Missouri, Nevada,' Oklahoma, and Texas
(together with Connecticut, the "SBC States"), SBC/Ameritech shall implement performance
measurements 1-2c, 3-5, 8-11, and 13-20, and provide 2 months of performance data on these
measures by August 1,1999.

b. In these states, SBC/Ameritech shall implement performance measurements 2d, 6,
7, and 12, and provide 2 months of performance data on these measures, by November 1, 1999.
In California, SBC/Ameritech shall implement performance measurements 2, 13, and 17, and
provide 2 months of performance data on these measures by November 1, 1999; and shall resolve
minor differences in the business rules for performance measurements 1, 3a, 4c, 8, 9a, 16, and 20
by November 1, 1999, either by (i) changing the California business rules to be compliant with
the Plan, or (ii) obtaining a waiver from the Chief of the Common Carrier Bureau permitting
SBC/Ameritech to utilize the California business rules for these performance measurements in
California.

Section II: Collocation Compliance Plan

1. In the SBC/Ameritech States, SBC/Ameritech will provide collocation consistent with
governing Commission rules, including the March 31, 1999, Collocation and Advanced
Services Order.

2. Prior to the Merger Closing Date, SBC and Ameritech shall:

a. in each of the SBC/Ameritech States, file a collocation tariff and/or offer
amendments (for inclusion in interconnection agreements) containing standard terms and
conditions for collocation;

1



b. retain one or more independent auditors to perform an examination engagement
and issue an attestation report that the terms and conditions offered in the tariffs and amendments
comply with the Commission's collocation rules; and

c. propose an independent auditor to verify SBC/Ameritech,s compliance with the
Commission's collocation requirements for the first 8 months after the Merger Closing Date.

Section In: OSS: Enhancements and Additional Interfaces

1. No later than the Merger Closing Date, SBC/Ameritech shall provide the Commission an
ass Process Improvement Plan identifying and assessing SBC's and Ameritech's
existing ass and generally identifying the ass changes that are needed to implement
SBC/Ameritech's ass commitments.

Section VI: xDSL and Advanced Services Deployment

1. SBC/Ameritech shall provide unaffiliated CLECs with nondiscriminatory, electronic pre
order ass access to the same loop pre-qualification information that is available to
SBC/Ameritech's retail operations, including the retail operations that will be part of the
separate Advanced Services affiliates described in Section VII.

a. This information shall be provided on an individual address basis (e.g., whether
the theoretical loop length is less than 12,000 feet from the customer premise to the central
office; between 12,000 and 17,500 feet from the customer premise to the central office; or greater
than 17,500 feet from the customer premise to the central office).

b. This information shall be available not later than the Merger Closing Date in all
SBC States except Connecticut and Nevada. This information shall be made available in
Connecticut, Nevada, and the Ameritech States, on a phased-in basis, by no later than 22 months
after the Merger Closing Date.

c. SBC/Ameritech shall provide CLECs in the SBC/Ameritech States
nondiscriminatory access to loop pre-qualification information (i.e., whether the theoretical loop
length is less than 12,000 feet from the customer premise to the central office; between 12,000
and 17,500 feet from the customer premise to the central office; or greater than 17,500 feet from
the customer premise to the central office), and loop qualification information (i.e., whether the
loop contains bridged taps, load coils, or repeaters) whether such access is by electronic or non
electronic means.

2



Section VII: Structural Separation for Advanced Services

1. SBC/Ameritech must begin to provide Advanced Services I through one or more separate
Advanced Services affiliates ("SASAs"). In any state where SBC/Ameritech is providing
Advanced Services on the Merger Closing Date, it shall establish a SASA prioir to that
date. In the Ameritech states, where a SASA is already established, SBC/Ameritech shall
provide Advanced Services through the SASA no later than the Merger Closing Date. In
the SBC states, SBC/Ameritech must incorporate one or more SASAs (if necessary),
begin to negotiate ILEC interconnection agreements and file for any necessary state
certifications for the SASAs, so that it can begin providing Advanced Services through
the SASAs under the phased-in timetable of Paragraph 31.

2. SBC/Ameritech ILECs may (but shall not be required to) transfer to the SASA, on an
exclusive basis, any Advanced Services Equipment during a "Grace Period." The "Grace
Period" shall be from July 1, 1999 until the date that is six months after the date that the
Commission issues a final order, not including any appeals, in the UNE remand
proceeding (CC Docket 96-98). Such transferable Advanced Services Equipment does
not include any facilities or equipment deemed to be a UNE under the FCC's original
UNE rule, 47 C.F.R. § 51.319 (as in effect on January 24, 1999). The SASA shall not be
deemed a successor or assign of a BOC for purposes of applying 47 U.S.C. §153(4)(A) as
a result of such transfer. There is an escape clause providing that if any portion of this
paragraph is found invalid or is otherwise overridden by a judicial or administrative
order, SBC/Ameritech shall not have any separate affiliate obligations with respect to
Advanced Services. The section contains detailed provisions setting forth the steps
SBC/Ameritech will take to establish SASA(s) and seek any necessary state
certifications.

Section VIII: Shared Transport

1. No later than the Merger Closing Date, and until such time, if any, that the Commission
enters a final and non-appealable order finding that either local switching or transport is
not a UNE nationally or in specific geographic areas, SBC/Ameritech shall, in the
Ameritech States, file tariffs, and/or offered amendments containing standard terms and
conditions for inclusion in interconnection agreements under 47 U.S.c. § 252, to make
available, subject to State Commission Approval, the function of shared transport (as

For purposes of these Conditions, the term "Advanced Services" means wireline,
telecommunications services, such as ADSL, IDSL, xDSL, Frame Relay, Cell Relay and
Dial Access Service that rely on packetized technology and have the capability of
supporting transmissions speeds of a least 56 kilobits per second in at least one direction.
This definition of Advanced Services does not include data services that are not based on
packetized technology, such as ISDN.
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defined in the Third Order on Reconsideration and Further Notice of Proposed
Rulemaking, Implementation of the Local Competition Provisions in the
Telecommunications Act of 1996, 12 FCC Red 12460 (1997», in conjunction with local
switching, on an interim basis as follows:

a. SBC/Ameritech shall not require use of dedicated transport or customized routing
to complete all calls using local switching and shared transport. SBC/Ameritech shall make
available a modified version of transiting that does not require a dedicated end office integration
("EOI") transit trunk. SBC/Ameritech shall withdraw Ameritech's proposal for the Commission
to establish a separate transit service rate to be charged in conjunction with shared transport (as
described in Ameritech's March 25, 1999, ex parte filing in CC Docket No. 96-98).

b. Where an end user customer served by a CLEC using SBC/Ameritech's shared
transport facilities makes or receives an intraLATA or interLATA call carried by an
interexchange carrier, SBC/Ameritech shall collect its relevant access charges from the
interexchange carrier. Based upon originating and terminating usage factors, SBC/Ameritech
shall then make payment to (or receive payment from) the CLEC based on the difference
between the access charges and the applicable charges for the UNEs used by the CLEC to
provide the access service.

c. SBC/Ameritech may charge a CLEC using SBC/Ameritech's local switching and
shared transport facilities to originate traffic for the CLEC's usage of local switching and a
usage-sensitive shared transport rate. The shared transport rate shall be based upon a blend of
direct and tandem-routed traffic and either local switch usage at the terminating SBC/Ameritech
end office or transiting and applicable termination charges for traffic to a non-SBC/Ameritech
end office. SBC/Ameritech shall not charge a CLEC using SBC/Ameritech's local switching for
usage at the terminating switch to which the CLEC's traffic is delivered by shared transport
facilities. SBC/Ameritech shall not be required to create message records for terminating usage
under these Conditions.

d. SBC/Ameritech shall offer to include in its approved interconnection
agreements for the Ameritech States a retroactive true-up provision that would become effective
upon a state commission's final and unappealable decision modifying either SBC/Ameritech's
proposed access charge settlement methodology or SBC/Ameritech's proposed shared transport
rate.

0243968.01-D.C.SIA 4



EXHIBIT C

IMPLEMENTATION TlMELINE

Date -.eq"lncl ActiO,
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"",ravid. the FCC With &Il OS!ProcessImprovement Wan (f8)
01!er to devCfap I metllCKI ofdnct ICC'S' to SS-C/~mCfitcch', 9Ct'vice order
prccessial 'ysltms !or requ~stin& eLSe. <1 12)
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OSS that support maintellanct/re'pair (11:;)
Provideucea to Ameritedl's extstiDa SOl iD.ter£ace iD AmeriteCh States
~ Hi)
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I
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Datt ReClllirtd Acdoa
Merglf Closillg Oat•• continued Pilt taritft to implement the inttrim ibared transport solution in the
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Date Rtqaincl ActioD I
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Closlng Date the availabiUcy ofOS! tXpert team. <, 19)

Subolit plan fOr eompJiancc wich established condition. ~-152)
3 mo"th, after the Mcll't' Clasntg Implement and pravlcle 2 months ofperfom\ance daI& for P,rfcnnance
Date Meuuremlntt 2.3.1-11. l'l 15. 11, l~. 20 In Ameriteeh States (12)
90 days follewing th& Mercer landry and dev.lop trainin. anel proccdutts beneficial to smlll CLECs
CJosinl Oan: oplr'ltina in the SBClAmerit1lCh Statea c.. 19)
120 d.Y' foltowUle the Mergl'f Notify all small eLSC. ce:rtif1cItad. and opcrarmc in S8C/Amlfitech S-tates of
Closing Date traJnlnl and prooedures ('f 19)
5 month. after the Merser Closinc Implement and provide 2 monthS o:'pe.f"annance da1a for Performanc:c
Date MouurtlDeats I, "·7~ 12. 13. 16, 11 in Ameriteeb States (, 2)
, months after the Merger Closing Provide acce.. to SSCts Complex Product Service Order System for loop
Date pre-quaJifieatlon infonnatiotl in $BC Statu ~etpt 'Nevacla and COMtctir:ut

<1 16)
F&10 cOlt studi,s to NP- interim rates NT xOSL-rcJated services in nch
State thut bu not aIrwuy mrtcd or ..ompleted eOlt proceedings for these
Pf'Viccs (124)

PlOvicllA4~ SuvLces tlu'oulh stparate affJUales in SBCSt.lteI for the

I embedded bile ofcustomers ttlat are prov;clers oflntemtt Stl"Yices
(campllince datt can .Iso be 30 daY' after State approval ofall ne~ssary
qrtementt. whichever is later) (, 3t)

~~iaeAdvanced Services throu~h aeparatt affiUates ill S13CStates for the
I embeddld b... ofeurcomers othertban those that are providers oflntemet

services (oompJiance date can also bt 30 days after State approval of III
necessary qreementl Of 30 dlYS after State approval of &11 neccuary
apemtJlts. whichever is later) (131)
iHe on aqUlll'tln"l)' basi•• State-by-Statl Service QualitY reports in ae~ord3.1'lee

I

with the retan lfnIice quality rcportms rccommencWicms oflhe NARUC
Tecbftolol)' Polir:" Sl£bgotlp <1 54)

i Begin tnll. if requested. to iclentify procedures and associated COSU Aquil'ed
I to provide CLSes with accea to cablina within MOUs and Mrus. for a

! period ofnot pret than 1year, ifrequesttd by a elSe (1 51)
9 months after the Merger Closms Pa.y 1iq~idated dAmages to eLECs and mike voluntarY payments to a public
Date intltrnt fbnd designatel1 by the CommiSS;on. in SBC anel Amcritec:b States

except Connecticut (12)



12 months after the Merger
Cloiins Date

14 months after the mer
Cloling Date

12 months
ClosiftB Datt

U months a T the Merger
Closing Date

. Submit final co tion Wdlt nport to the mmiSSlon'S Audit Sliff ( 6)

ImpJement ad provIde mouths 0 p
I Measurements in CODDICtil';Ut ('12)

I
,Necot e wi C 5 a UIU mdWlae manqem.ent process
, (UlUminc*pcmealt with all C1..!Cs) (, 1')

I"CJVkIe ••et.rDnie prc-cmsor lUller ace... to th~ same oop pr.-qulh u:arion
information tor xOIL servic.. on. mas' market bui, u is available to
SBC/Aaleritaeh's rltl11 u.aits CV 22)
ProVi C IVI\ ,1ft)' 0 shit hnSport in Amtritcoh States under tenn.s and
conditions, 0$., than raw stnlCtUN INS price, \hal are subSWltil1l)' similAr to
the mOlt favorable tenns SBC/Amenteeb offers to eLEC, in Texis as ofJuly
I, lPP9 (, 42)
In loci 1W(~h or new m or 0 erwise obtau\ switehina capabUity
in M.iami, Bosto~ cd Seattle (161)

I Ptoyi e facill es- ad oeal exc:hanle sen'1ee to at least one una l1iated
IbUllness customer or one non-tmployee residential customer in Miami,
. 80lton, and Seattle ('I 61)

Deve 01' an dep oy eahaneemCftts to I existing atllale or EDl uue ~es

tor pN-0lderin1 xDSL Ind other Advanc:ed Services componenu. and
enhasteemeau to th.existina!I)I lntlrfKc for ordmll& xDSL and olhltr
AdvlnC*l SCtviccs eompontAts. ill SBC lad Ammteeh States except
CODDtcticut (...uminl me duratiQn ofPhase 2, the collaborative proceS$ with
CLSCs. is no lonpr rhan l month) (1 J6)

. Pay liquidated ips to LEes and ma1cc volW\W)' payments to a pUblic:
I interest tbnd desipattd by the Commill\on, ;n CannecUcur~ 2)
I 1 Joea switch or new mar ts or otherwise obtain swirchinC capability

in 12 additional marketl C1l G1)
I. vide 1hncs-bascd loca cxchqc smice to at least ono unaffi llt.d
Ibusinets eustomerOf one non-employee retfc1ential customer in 12 additional

markets ~ 6t)
Provide eiecttOnlc pJ'e-order OSS access ~O tht same IoOJ' pre-qual' eation
information 04 t.ll individu.l address basis as is availible to SBC/Amet'itec:h'$
TCt&i1 units, in COMceticut, NcvlIda. end Amer~ch Srat" (1 Z1)
Develop and ep oy commerclally rea ,\Inifonn appltcation-to-app ~ation

iratcrfacea In SSC Mel Ameritoch StAlCS ex,ept COftoecticut (asswnina the
duration ofPhasl 2, the coltabOnUiw 'PJ'Oeess with CLECs. is no lonaer than
1month) ('119)

e op In d'1)'OY uni graphical user intI acts In and Amentech
States except CODDec'ticut (assuminG the duration ofPhase 2~ tnt collaborative
prousl with Cl.SC., iJ no 1oa&er than t montb) (, 10)

{ave co ocated flacmties (p )'Sica), virtual orot erwi$e) in 10 witt tenters '"
market that can be used to ok faeilities..based loc:al,erviees to customers
served by those wire centers iD Miami, Bosto~ anel Seaule (, 61)

fter i 'ncs·basoc1locaJ txc ange services to al business and fCSjdentiaJ
customers served by wire emters in market wheR collocated in Miami,
Boston. aDd Seattle (1 61)



30 ",oatbs after e qer
Closing Date

o r loC81 cxc ae setYlCt ycom Inltlon 0 resa e, ~ III acdtties-
bllsed 1e"";CC to all business ud midcntiIJ customers that are within (1) loc:a)
servict area or incumbent RBOC within the MSA and (2) lnaunbent service
area ora Tier 1n..!C .ervin.at lcNt 10% ofaecUI lines in the MSA in
Miami, BostoD. 1114 S.attle~ (1)

eve op and t:IY commorcaally~t uni onn applieation-to1ppl cation
iDtufaces in Conneetieut (usumina the duration. ofPhue 2, the collaborative
proc..with CLBCs, is DO Jonatr than 1 month) ('f 9)

Develop and ep oy uni onn arapki UHf interfaces in COIU1CCW:ut
(&lsumlD; tht duration C1eft_ 2. the collaborative proce.ss with CLECs, is
no lonler than 1montb) (1 10)

Develop will I. and loy eid'ler (I) ISO are so ution thlt shall
ensure lhet CLEC submiued local .ervice requests are ocmsistent with
SBCJAmlf'irtlch's busiJleu rules, or (Ii) uniform busfnns niles far eompletin;
eLSe local Hr'Yi'l rcqUOItI, exChldini Ulose differences caused by Stat,
replatoz:y rtqujmnents and product d.finJtlons (15surninl the du.ration of
Ph.lsc 2. the ~llabontiVt process with eLSCs, is no JOllier chan 1month)
~ 14)

Develop aM oy tn cements to the existing rapt. or J interfaces
for pre-orderia,; xDSL and other Ad\f8Dced Services compol1ents, and
enbancements to the .,dlting EDI intltface tor «"erins xDSL and od\tr
AdvanceG Service. companents in CoD.n.etleut (116)
nstilloca switch or new marketS or ot erwi.. obtain ,,,,itchin,l:apabiJity

in last 1.5 marke1s (c:omplienc, date may iastead be 60 daY' after
luthorizatlon to provide intITt.ATA service to 60% oface'Ss UnN, whiehevcr
is lata') (161) .

PrOVJdc iUtia-baied local exobqe service to at least on. una 1 iatec1
businm CUstomer or one nem·employee residential customer in Jut '5
m..kea (campUlDCe dlto may ilQttad be 60 dl)" aftetlumoriation to
provicle intlrLATA service to 80% ofICC•• lines) whitheytr is later) " 61)
Haw coUocated it till (physicat. virtual or etwise) 1ft 10 wire centers In
market that can be \lsed to oWer fatilities-bascd local services to customen
MNecl by those wire centers, in 12 additional mukcts (If 61)

faeflitics-bQed loeat exchance $Crvices to all business and residentia'
CUSlDmen strved by wire cmtetS in market where collocated, in 12 additional
markets" 6t)



ate
30 month. after • erIe"

I Closing Date, ~t1nued
I
I

I
42 mOlltbs afttr the Merger
Closing Date

ui ActIOIi

Olfcr law exdWiae service by combination ormale. UNEs,u.d facUities
bMCd Jet\lice to an bUliness and rIIidential ;u'Stomcrs that ... within (1) local·
5m'j~t artl atinctl1ftbtnt It,BOC whbin die MSA 1114 (2) in~umbent service
am ofI Tier 1ILBC serving at least 10% of100esS lines in Ihe MSA. in 12
addltiouJ markc1l (1 '1)

IVI col c itiet physIc ,virtual or otherwise in 1 wire centers ;n
marlett that ean be used to offer ~mtit...based local sirvices to customers
served by tho.e wh't centers. in last t5 markttl (compliance date rna)' insteac1
be 1)'ell' "" 60 dayS after luthoriution to pTOVid. \"tert.ATA service to 60%
oraccw liuI) (f '1)
o or eih ~. lX~hanSt SCN cos to aU business and dcnt\al
CUItOmm serveel by wire c:entm in market where coUoe.ed, in lISt IS
markets (compUIDce date may lnstad be 1 yur'" 60 days after llUthoriuthm
to plO\'id. in_LATA Mt'Yiec to 60°1. of,,"ss lines) ct 61)

ffer JoCi .xc ani' urvi~tby com initio" 0 reSt 't s. and acilitiesp

based service to all business and residentiIJ tustomm that Ire within ( t) local
service area ot inC\Jlll.bent Moe witbic the MSA and (2) incumbent servi;e
am of I Tier l1LEC serving at (tilt 10% orucess liRes in the MSA, il\ last
15 marlcet$ (eomplilJ'lce date may jn_eld. b. 1 )1t1r'" 60 da)'s after
au1horizatiol\ to provide illtcrLATA scrvi« to 60% 0(' aceo" line,) (161 )

Ttndlll oepe"d.nt an Elter••• Fado...

Date Jltqflirecl A~tlo..

Wlthin 12 mon.ths ol. cOtnJ)lttecl Develop and. de]:Jlo)' enhancements lo die existina EBI interface for ass that
contract support malntenance/rwpaif in sac States except CO,,"et'tiC\lt (113)

-WitJiin 12 month. ofa completed Provide enIwlcemttttJ to the EBl .interface in Connecticut and. Ameritcch
contred (or in conjunction with the States (113)
inttodlletion ofthe Eat interfage.
whichever is later)

Prior to providina Advanced Incorporation and estabbshmmt of J sepante Advanced Services affiU:.te
Servi~cs in a Stat, where (1130)
SBClArneritt~h do" not provide

IAdvance<l Services on the Mercer
Closing Dati
30 days atlet State approval of all Provide Advanced ServjCtS throup separate affiliates lrt sse StaltS for new
nec:u58ryacreements with the activation ofcustomers. For new icdvation orcustomers mat art I'\ot
affiliated incumbent LEe ptOvidm orlntemet lCt'Vic:cs, compliance tan 1.150 be met 30 daY$ ..fier State

approval ofany certification required by the State (f. 31)


